
Animal Protection and Control

Service Requests

Jan Feb March April May June July Aug Sept Oct Nov Dec 2005 YTD
2004 Year
End

Dead Animals 48 40 60 58 44 76 51 54 64 495 665
At Large: Pets 273 256 354 305 330 387 396 461 349 3,111 3,903
At Large: Livestock 5 13 13 10 11 7 16 6 13 94 188
Noise Nuisance 111 154 173 155 151 230 241 265 230 1,710 1,753
Cruelty: Domestic 70 55 66 66 66 69 120 116 86 714 967
Cruelty: Livestock 23 13 16 5 18 5 3 8 9 100 190
Animals in Distress 26 27 38 31 43 32 44 54 33 328 508
Bites 42 20 22 15 22 31 31 41 28 252 290
Vicious 140 109 157 115 89 114 106 116 117 1,063 1,367
Dangerous Dogs 14 5 2 3 5 2 3 0 34 17
Licensing 13 2 14 10 16 14 16 39 9 133 214
Wildlife 20 7 21 15 13 9 14 8 20 127 286
Other 3 5 4 5 8 21 15 8 12 81 121
TOTALS 788 706 940 793 816 997 1,056 1,176 970 0 0 0 8,242 10,469

Notices of Violation or Abatement

Jan Feb March April May June July Aug Sept Oct Nov Dec 2005 YTD
2004 Year
End

Notices Issued 82 55 74 104 78 101 102 153 60 809 1,066
Penalties Collected $1,921 $678 $919 $1,125 $824 $1,372 $321 $664 $725 $8,547 $16,808
Appeal Hearings 23 7 8 10 9 14 5 12 5 93 189

Pet Licensing

Jan Feb March April May June July Aug Sept Oct Nov Dec 2005 YTD
2004 Year
End

Dog Licenses 1,226 1,336 1,819 1,265 1,295 1,615 1,877 1,717 1,690 13,840 17,645
Cat Licenses 424 531 602 385 355 447 537 574 545 4,400 6,227

Total Transactions 1,650 1,867 2,421 1,650 1,650 2,062 2,414 2,291 2,235 0 0 0 18,240 23,872

Dog Fees $20,741 $21,603 $31,100 $21,450 $22,030 $27,870 $31,276 $29,472 $28,834 $234,376 $292,104
Cat Fees $4,135 $4,868 $5,846 $3,686 $3,410 $4,275 $4,998 $5,497 $5,187 $41,902 $58,209



Total Fee Collection $24,876 $26,471 $36,946 $25,136 $25,440 $32,145 $36,274 $34,969 $34,021 $0 $0 $0 $276,278 $350,313

Phone Calls

Jan Feb March April May June July Aug Sept Oct Nov Dec 2005 YTD
2004 Year
End

Individual Calls
Total # of Incoming Calls 332 326 459 359 373 421 422 491 602 3,785 2,991
Total # of Returned Calls 184 184 250 226 215 256 236 274 421 2,246 2,042
Total # of Returned Calls Within Standard 172 171 232 213 211 230 225 261 382 2,097 1,918
Percent Returned Within Standard 93% 93% 93% 94% 98% 90% 95% 95% 91% 93% 94%

Public Extension 2488
Total # of Incoming Calls 1,675 1,586 2,081 1,813 1,901 2,191 2,274 2,661 2,487 18,669 24,318
Total # of Returned Calls 1,088 1,030 1,353 1,197 1,255 1,425 1,479 1,730 1,741 12,298 15,818
Total # of Returned Calls Within Standard 1,088 1,030 1,353 1,197 1,255 1,425 1,479 1,730 1,741 12,298 15,818
Percent Returned Within Standard 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Public Extension 2489
Total # of Incoming Calls 217 258 217 241 227 266 296 323 267 2,312 3,138
Total # of Returned Calls 69 74 64 64 67 57 59 87 120 661 999
Total # of Returned Calls Within Standard 68 74 63 63 66 55 50 84 120 643 919
Percent Returned Within Standard 99% 100% 98% 98% 99% 96% 85% 97% 100% 97% 92%

Division Totals
Total # of Incoming Calls 2,224 2,170 2,757 2,413 2,501 2,878 2,992 3,475 3,356 24,766 30,447
Total # of Returned Calls 1,341 1,288 1,667 1,487 1,537 1,738 1,774 2,091 2,282 15,205 18,859
Total # of Returned Calls Within Standard 1,328 1,275 1,648 1,473 1,532 1,710 1,754 2,075 2,243 15,038 18,655
Percent Returned Within Standard 99% 99% 99% 99% 100% 98% 99% 99% 98% 99% 99%


